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Hyosung TNC is a retaliation for refusing to initiate a transaction against a partner
company for any of the following actions, or for suspending the transaction against a
partner company in continuous business relationship, or not significantly limiting the

quantity or content of the product being transacted. We are implementing a ban policy.

In addition, if an employee of Hyosung TNC arbitrarily retaliates against a partner
company, the relevant employee will be referred to Hyosung TNC's internal disciplinary

procedure.

- Report to related organizations that the Company has violated fair trade laws

- Dispute Mediation Council and Mediation Application

- Objection to the contents of our contract

- Raising issues related to fair trade through the hot-line operated by our company
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